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Job Description

	Job title:
	Head of Systems, Data and Insights

	Department:
	Advancement Office

	Salary:
	Grade 8

	Responsible to:
	Associate Director, Advancement Services  

	Responsible for:
	Data Insights Officer; Database Officer (with matrix management of other roles that include data management)

	Location:
	2 South, Claverton Campus/hybrid working




	Purpose of the job:

	The Advancement Office is responsible for developing relationships with University of Bath alumni and supporters, delivering a diverse programme of alumni engagement and maximising philanthropy to support University priorities.
The Head of Systems, Data and Insights will develop and champion a data and insights centric culture. You’ll lead and inspire a high-performing team while actively contributing to the delivery of key data processes and technical solutions, championing innovation and efficiency. This role combines strategic oversight with hands-on execution to build a robust data infrastructure, streamline systems, and foster a culture of evidence-based decision-making that helps focus resource leading to delivery of ambitious goals.
You’ll be the technical lead for Advancement, owning the alumni database (Raiser’s Edge NXT) and related systems, and collaborating across the University to ensure our technology suite supports future growth. Your work will enable smarter fundraising, deeper engagement, and more efficient operations.





	Duties and Responsibilities:

	Leadership and culture
· Set and lead the data, systems and insights strategic direction for the team.
· Champion a culture of excellent customer service, continuous improvement, regular feedback, and innovation.
· Balance strategic planning with direct delivery of high-impact data and systems work.
· Provide effective line management, inspiring and motivating the team to set and deliver ambitious, achievable objectives and professional development plans.

Systems, process and data management
· Own and optimise Raiser’s Edge NXT and related platforms.
· Manage and co-ordinate the capture, storage, retrieval, retention and use of data in accordance with UK GDPR.
· Design and implement efficient, scalable business processes.
· Deliver key data tasks (e.g., segmentation, campaign support) and ensure robust training for system users.
· Lead technical aspects of Advancement projects and system implementation and integration.
· Responsible for designing and assessing learning content for system users and monitoring effectiveness of training. 
· Oversee smooth running and compliance of processes and systems related to gift administration, including direct debit and credit card collections.
· Ensure all processes are well documented, and there are no single points of failure.

Insights and reporting
· Lead the data insights function to unlock the power of supporter insight and continue to develop a culture of data driven decision making.
· Lead performance reporting cycle to enable colleagues to make timely strategic decisions.
· Promote data literacy and empower colleagues to engage with data confidently.
· Present actionable insights, strategic recommendations, and business intelligence to stakeholders using analytical and reporting output.

Governance and Compliance
· Ensure data quality, security, and compliance with UK GDPR, PCI-DSS, and other regulation.
· Ensure data backups are fit for purpose and negate risk, and security updates are applied.
· Collaborate with relevant University colleagues to develop, align and apply policies and practices.
· Lead on collating and producing responses to Freedom of Information requests directed to the Advancement Office.

Planning
· Maintain an annual team plan, effectively assessing and managing periods of high demand to ensure manageable workload for team.
· Technical lead for Advancement Office strategy development and direction, using existing knowledge and horizon scanning to identify how data, systems and insights can be developed to meet the strategic needs of the Advancement Office and the University.
· Translating strategic direction into delivery plans, and working with the team to plan and deliver against these plans.
· Manage software and systems related budgets, ensuring accurate forecasting and budget planning.

Collaboration and influence
· Act as the primary liaison with IT services, suppliers (e.g., Blackbaud), and internal stakeholders.
· Manage procurement and contract renewals in line with University procurement policy and ensuring best value for the University.
· Represent Advancement in cross-University data initiatives and governance groups.
· Empower and equip colleagues across the institution to self-serve data, reporting and insights.

Note:	The postholder should be prepared to undertake projects appropriate to the grade of the role but that might fall outside its direct remit, as required by the Associate Director, Advancement Services or the Director of Advancement.






Person Specification

	Qualifications
	Essential
	Desirable

	Undergraduate degree or equivalent professional experience in a series of more progressively demanding roles.
	
	



	Experience and Knowledge
	Essential
	Desirable

	Demonstrable and extensive practical understanding of relational databases, with specific knowledge of Raiser’s Edge an advantage.
	
	

	Proven ability to deliver complex IT projects, including demonstrable evidence of significant project management and change management.
	
	

	Excellent understanding of privacy and data protection issues, particularly in reference to the management of personal data in line with UK GDPR. 
	
	

	Experience leading a team, including performance management, developing team strategies and objectives, capacity assessment and forecasting, and identifying opportunities for professional development. 
	
	

	Knowledge of Freedom of Information processes, PECR, Code of Fundraising Practice and Charity Commission guidance and regulations.
	
	

	Knowledge of fundraising / fundraising operations, preferably in higher education or large / complex non-profit organisations.
	
	




	Skills
	Essential
	Desirable

	Excellent technical skills with the ability to act as technical lead for IT systems within the Advancement Office.
	
	

	Strong customer service and stakeholder management skills, with an ability to understand business need and to work collaboratively with colleagues to create user focused solutions.
	
	

	Ability to work across a complex organisation at a senior level and manage multiple stakeholders
	
	

	Excellent organisational and time management skills to lead, project plan and manage a number of separate initiatives and prioritise competing demands, ensuring completion within timescales.
	
	

	Strong understanding and experience of business intelligence platforms, dashboard construction, data modelling, segmentation, and reporting (specific PowerBI experience an advantage). 
	
	

	Ability to contribute constructively and creatively to strategic thinking, policy development and planning, with sound judgement and proven analytical and problem-solving capability in data and systems management.
	
	

	Excellent written and verbal communication skills to stakeholders at all levels, including the ability to write concise papers, reports and presentations. 
	
	

	Excellent interpersonal and influencing skills – able to engage professionally and effectively with people at all levels (including at the most senior) both within and outside the University. Ability to work proactively and collaboratively across teams and departments to provide advice, interpret needs, devise and negotiate solutions, drawing on authoritative knowledge, and effectively balance complex priorities.
	
	

	High standards of presentation and attention to detail and the ability to maintain accuracy while working under pressure
	
	

	Ability to work autonomously and as a member of the team
	
	

	Fluency in SQL or similar database query language with the ability to use this to build and deliver complex reports to agreed specifications.
	
	




	Attributes and behaviours
	Essential
	Desirable

	Proactive, professional and positive approach; role models high professional standards.
	
	

	Innovative, actively seeks new ideas and approaches from outside the University and encourages others to find innovative solutions.
	
	

	Acts on constructive feedback; proactively gives and solicits feedback to aid continuous team development.
	
	

	Flexible approach to work and able to adapt to changing priorities; does not lose sight of longer-term vision amidst day to day priorities, and willing to work across both hands-on delivery of data projects and processes and strategic planning and input.
	
	

	Ability to present information in ways that help support, persuade and influence.
	
	

	Ability and willingness to support colleagues.
	
	

	Capable of remaining calm and effective under pressure.
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